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Mantenimiento de mi PC

* Problemas de Computadoras (PC)
« Mantenerla Actualizada
« Limpiarla de vez en cuando

o Archivos Temporeros

o Zafacon
 Virus, Spyware y otros males
 |nstalacion de Programas, Plug-ins y Drivers
« Como comparto mis archivos
« Resguardar mis datos
« Organizacion de Documentos
« Afinaciones

o cache

o virtual memory




Problemas de Computadoras (PC)

« Posibles Problemas
o NO prende
o Hace ruido al prender (Multiples "Beeps")
o No hay video en el Monitor
o No hay audio
o No conecta al Internet
o Esta lenta al subir Windows
o No tiene IP
o Tiene Virus
o Tlene Spyware
o NoO se ve bien el monitor (driver)
o Entre otros

S —— o - -y . v “' - ﬁ



Mantenerla Actualizada

- Windows Updates
Toda maquina se puede configurar para actualizarse
automaticamente. ¢ Pero que pasa si no se actualiza?
Ahi entra el usuario que la utiliza, quien debe a lo menos una
vez por semana verificar si su PC se a actualizado.

- Anti-Virus y sus updates
- Anti-Spyware

- Temporary Files Cleaner - Disk Cleaner

- Defragmentacion




Mantenerla Actualizada

- Windows Updates
Toda maquina se puede configurar para actualizarse
automaticamente. ¢ Pero que pasa si ho se actualiza?
Ahi entra el usuario que la utiliza, quien debe a lo menos una

vez por semana verificar si su PC se a actualizado.
/= Microsoft windows Update - Windows Internet Explorer -0

@3 /v I“ http:waw.update.microsoft.r.om;'windowsupdate}‘vﬁ!default‘aspx?ln=en-us;] 5 1( IGn:w:xgie L~

File Edit View Favorites Tools Help

7\ - ooa »
v e 4 Microsoft Windows Update | | (’:}} x - (e v :bPage v () Tools ~

Quick Links | Home | Worldvide

Search Microsoft.com for:

4% Windows [r— o

Windows Update 1

Windows Family | Windows Marketplace | Office Family | Microsoft Update

Windows Update Home “ § I ” gﬁﬁ I gil I” §
i W ‘ v E 2

‘ Install Updates (0) ‘ Review and Install Updates

Download size (total): 0 KB

= Install Updates
Options : peale imated time at your connection speed: 0 minutes

Review your update history

Restore hidden updates

Change settings No high-priority updates for your computer are available. To check for optional updates,
FAQ return to our home page and click Custom.

High-priority updates

Get help and support

Use administrator options

Windows Update Privacy Statement
© 2010 Microsoft Corporation. All rights reserved. Terms of Use | Trademarks | Privacy Statement i W

[pone [T T [ | | [& mnternet [®100% ~ 4




£ / / 4 ] | {
.Ar}xl-\arus,‘ y §us/.Update,s |

il (X, Avira AntiVir Personal - Free Antivirus

File View Extras Update Help

|

AVIRA'

Eren @ AntiVir Guard Activated Deactivate
Reports !
@ Last complete system scan Not performed  Scan system now

Y @ Lastupdate 2/19/2010 Start update

@ Avira AntiVir Personal - Free Antivirus 7/1/2010 Uparade to Premium

Help and Support

Scan for threats Mo problems detected,
Change settings
View quarantine

Protect Techn

View IOgs The following Symantec protection technologies are installed on your computer:

{wetpdate § @ Antivirus and Antispyware Protection

Protects against viruses, trojan horses, and spyware

Definitions: Thursday, February 18, 2010 r16

Provides zero-day protection against unknown threats

@ &9 Proactive Threat Protection

Definitions: Thursday, February 18, 2010 r24

Protects against network threats

@ @ Network Threat Protection

Definitions: Saturday, February 13, 2010 r1




Mantenerla Actualizada

Advanced SystemCare ¥REE]

= Antl - S pyware e Welcome!

Maintain Overview Latest News
Windows

O Restore ¥ Options M Support

Malwarebytes' Anti-Malwal

s

Scanner | Protection I Update I Quarantine [ Logs I Ignore List I Settings ] More Tools ] About l

Surprise her/him with special gift on
" ) Valentine’s Day with Advanced
| c C Diagnose SystemCare PRO to make her/his PC a

are!’ system
o -

brand new one.

Malwarebytes’ Anti-Malware scanner welcome screen

| Welcome to Malwarebytes' &nti-Malware scanner. Please select an option below. Before running a scan, close all running applications
- to ensure a prompt completion.

Select a scanning option below and then click 'Scan'.

(¢ Perform quick scan

The quick scan will use Malwarebytes' quick scanning technology to scan your system for the most common types of 4 Upgrade
malware.

Tell AFriend Check For Update
" Perform full scan

The full scan will analyze all hard drives specified by the user. This is the most thorough scan available by -0 x|

Malwarebytes' Anti-Malware.
SUPERAnti Spyware Main Menu
Scan your computer for hamful software, configure advanced scanning options, manage quarantined items, and schedule

scanning at a specified time

«#, Scan for Harmful Software l\; ) Manage Quarantined Items
KT Scans your computer for Spyware, Adware, Malware, BT ,-"" Restore previously removed items that have been
Trojans, Womms, Parasites and other potentially hamful quarantined when they were detected.

software that may be installed on your computer.

Scan your Computer... | Manage Quarantine... l
Ecnsse il ] Z4  Scheduled Scanning 3 Configuration and Pref
J Scan your computer at a specified time of the day ornight.  2,5¢ Configure real4ime scanning and other in-program
Recommended to ensure your computer stays free of options to customize SUPERAntiSpyware to your
hamful software. needs.
Scheduled Scanning... | ‘ Preferences.
) Spyware Definition Updates ) Definition Database Yersion
S )
~  Check to make sure you have the latest spyware & Core : 4175 Trace : 2094

definition updates for the most upto-date protection. Definitions Updated

10/20/2009 at 08:02 AM
Check for Updates... | Last Scan Date Program Yersion
00/00/0000 at 00:00 AM  4.27.1002
SUPERANtiSpyware Free Edition
Find out what's running on vour computer! Click here to upgrade now

P g 4 4 y r ¥ - - | =




a n e n e r a C a I a a o o .
-l
i, ATF Cleaner
. . : for Windows XP
- Temporary Files Cleaner - Disk Cleaner et
[ Windows T
& Windows CleanUp! I” Current Us::-“?l‘ emp
— Summary Statistics Y [ ill tisers Temo
Files Deleted Bytes Freed 5 ||: Cookies )
This run: 0 0.0KB = Jemporary Internet. Files
ancel I I” History
After 1 runs: 4703 59.0MEB Disk Cleanup i 5] [ Prefetch
Options... I [~ Java Cache
CleanUp! Report: Donate I Disk Cleanup is calculating how much space you will be I” Recycle Bin
= . i i Select All
‘welcome to CleanUp! 4.5.2 i ) =] _ able to free on (C:). This may take a few minutes to r
For more information, refer to the About dialog available from the spstem menu Help I : complete
[click the icon in the top-left of this window, and select About Windows CleanUpl...] == .
Calculating... l Emply. Seleoted |
(1] s l
<] L[_I Scanning: Compress old files
|
|Click the CleanUp! button to perform Custom clean up now. |
- - = For technical support pl email:
y UEIIdg'lIEIILdLIU[I technicalsupport@atribunc.org
. Disk Defragmenter =10 %] ¥, Smart Defrag
B Ao Be Be Smart Defrag
1.40 Support  Update  Tell a friend
i 2 M E
Volume I Session Status I File System I Capacity I Free Space I %% Free Space I
=3 TodaMusica (M:) NTFS 145 GB 55.06 GB 36 % [Ivolume Status File System  Size Time
= Videos CAM (F:) NTFS 19.10 GB 1.35GB 7 % e Analyzed NTFS 3G -
3 Os=EN Idle NTFS 28.62G
S(C:) NTFS 76.32GB 18.06 GB 23 % O F: de NTFS 19106
=E) NTFS 28.62GB 25.75GB 89 % OwM:  ide Nits T

Estimated disk usage before defragmentation:

Defrag Only ~ Stop

Analyze ] [ View report.

Al DG Defragments only fragmented files without file placement optimization
G\
= : . . £
Estimated disk usage after defragmentation: )
_ Sd1EdU|e
Analyze I Defragment | Pause I Stop I View Repart | ‘}’
Options

M Fragmented files [l Contiguous files Unmovable files [] Free space

EENEEN
Total Files and Dirs: 48309

Fragmented Fies and Dirs: 5685 O ITurn off computer after defragment




Limpiarla de vez en cuando

- Debemos siempre que nos acordemos vaciar el RecycleBin
(Zafacon). Primero, muchos virus y spyware se alojan ahi,
pues asi podemos eliminarlo. Segundo, nos ayuda a no
tener espacio del disco duro malgastado, ocupado por
basura.

- Archivos Temporeros
Existen una gran diversidad de programas para eliminar
achivos temporeros de Windows, pero dentro de estos hay
varios gue son gratuitos gue sobresalen de los demas.

o CleanUp

o ATF Cleaner

o CCleaner

o Advanced System Care Personal (Free) siendo este el mas
completo ya que remueve temporeros, spyware, entre otros.




Virus, Spyware y otros males
- Anti-Virus
Existen una gran diversidad de programas para eliminar
Viruses de Windows, pero dentro de estos hay varios gue
son gratuitos que sobresalen de los demas :
o Avira Anti-Vir Free Edition e =
= Ava'St p Not even norton
Sl ANES can protect you
- En el RUM tenemos un acuerdo de la OGj
antivirus a Symantec End Point (Nortonj+

- Spyware :
Existen una gran diversidad de programgy
spyware de Windows, pero dentro de est({ -
gue son gratuitos que sobresalen de los demas.
o Advanced System Care Free
o Malwarebytes Anti-Malware

o Super AntiSpyware Free

"
y & 5 = o Ak — -»> . & R — e — - - .




Instalacion de Programas,Plug-ins y Drivers

e Hay varios programas adicionales que se necesitan a la hora
de utilizarla computadora o internet.
o Microsoft Office 2003 0 2007 - Esto depende de su
maqgquina (memoria RAM)
o Emulador de Terminal (QVT-Net, KEA!, Putty, etc.)
o SSH(Secure Shell)
o Java
o Adobe Flash
o Adobe Shockwave
o Adobe Reader
o DivX Player
o Codecs
o Media Players
o PDF Creators




Programas

B ot e i ; i x|

Microsoft Office Professional Edition 2003
C!n Welcome to the QvtNet Setup program. This program will install
(vtNet on your computer.

Product Key

It is strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you have
In the boxes below, type your 25-character Product Key. You will find this number running. Click Next to continue with the Setup program.

on the sticker on the back of the CD case or on your Certificate of Authenticity.

rodetker [ [} ]

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

-—Iuelp s o | < Back Cancel |
InstallShicld Wizard t

SSH Secure Shell Setup is preparing the InstallS hield® \wizard,
which will quide you through the rest of the setup process. Please
wait,

Welcome to Java™

Java provides safe and secure access to the world of amazing Jawva content.
From business solutions to helpful utilities and entertainment, Jawva makes
wour internet experience come to life.

Note: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click Install to accept the license agreement and install Jawva now.

[ ‘Change destination folder Eancel I Install > I

——— ™ - —y Bl X




Compartir archivos (shares)

« Hay varias formas o metodos de crearlos

 Se discutiran los mas seguros o menos vulnerables

« Utilizaremos la Guia o Instrucciones para crear Carpetas
Compartidas, creada por el Sr. David Rodriguez Minguela,
Especialista en Equipo de Computacion y
Telecomunicaciones | de la unidad de Servicios Técnicos
del Centro de Tecnologias de Informacion




Resguardar mis datos (Back UP)

« Hay varias formas o meétodos de crearlos
» El backup de windows

Co
O

oy y Paste de
ocumentos en un

O

ISCO externo o USB

e Grabado en CD/DVD

Backup or Restore Wi B x|

Welcome to the Backup or

Restore Wizard

This wizard helps you back up or restore the files and

settings on your computer.

If you prefer, you can switch to Advanced Mode to change the

settings used for backup or restore. This option is recommended

for advanced users only.

To continue, click Next.

Bach Next > Cancel ]

Backup or Restore Wizai ) x|

What to Back Up
You can specify the items you want to back up

What do you want to back up?

Includes the My Documents folder, plus your Favorites, desktop, and cookies.
" Everyone’s documents and settings

Includes every user's My Documents folder, plus their Favorites, desktop, and
cookies.

" Allinformation on this computer

Includes all data on this computer, and creates a system recovery disk that
can be used to restore Windows in the case of a major failure.

" Let me choose what to back up

< Back Next > Cancel

Backup or Restore Wizard

Backup or Restore
You can back up files and settings, or restore them from a previous backup.

What do you want to do?

" Restore files and settings

< Back Next > Cancel I
Backup or Restore Wizard 1
Backup Type. Destination. and Name
Your files and settings are stored in the destination you specify.
tt ACKU]
Choose a place to save your backup:
3% Floppy (A)) o Browse...
Type a name for this backup:
IBackup
< Back Next > Cancel
- —
— g — ~~ "~




Organizacion de Documentos

« Para esto no hay ningun programa de como organizar los
documentos pero si una manera eficiente de organizarlos es
teniendolos en carpetas con nombres representativos del

contenido
* No deben de haber muchos documentos, s

Nortcuts o

carpetas en el desktop ya que al subir Windows estos suben

a memoria y se tarda mas en cargar la com

outadora

« How many Techs you need to Organize Documents?

s — A S M W GE .



Cuéntelos




