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Evidence 2023.2.3.2: Satisfaction of completers with the UPRM
EPP

Evidence Overview

The evidence at hand comprises a table reflecting the results from satisfaction surveys conducted with completers of the
University of Puerto Rico at Mayaguiiez (UPRM) Educational Preparation Program (EPP) across three academic years: 2020-
2021, 2021-2022, and 2022-2023. The surveys gauged satisfaction regarding various aspects of the courses and services
offered by the UPRM EPP.

A Kruskal-Wallis test was employed to analyze the satisfaction data, which is a non-parametric method used to determine if
there are statistically significant differences between the medians of two or more groups. This test is particularly suitable
when the assumptions of normality are not met, and it's robust to the effects of outliers.

The results of this analysis showed a Kruskal-Wallis statistic of approximately 30.22, which, coupled with a p-value of about
2.74x10-72.74x10-7, indicates a significant difference in satisfaction levels across the three academic years. Specifically, the
extremely low p-value leads us to reject the null hypothesis that the median satisfaction is the same for each year, suggesting
notable changes in the perceived quality of the EPP over time.

The statistical data underpinning these conclusions point to a need for a deeper evaluation of the factors contributing to the
variation in satisfaction, as understanding these elements could guide quality improvement efforts within the program.

CAEP Standards Alignment

Initial Advanced

2.3

The Evidence

This table summary outlines the findings from the satisfaction surveys and the implications of the statistical results. The UPRM EPP can use this
information to identify areas of strength and potential improvement in their courses and services.
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Approved at the CEPP October 27, 2023 meeting UPRM EPP

Satisfaction of teacher candidates with the UPRM EPP

Description

Clear and timely
explanation of the rules
and procedures to be
followed

Efficient organization of
activities and seminars
The director considered
students specific needs
when arranging practice
center placements
Effective coordination with
participants

The rules, procedures and
criteria for candidate
evaluations are informed in
a timely manner

Director availability

Provided space for
addressing teaching
practice challenges
Fostered a climate of
dialogue, understanding,
respect, and
professionalism from the
start

Offered a space for
discussing innovative ideas
and activities that exceeded
program requirements
The administrative staff
was available to deal with
any type of situation.
Aspects of teaching practice
— Dra. Janette Ferrer
Neurosciences applied to
education — Dr. José
Ferrer

2020 — 2021
100%

100%

100%

100%

0%

100%
100%

100%

100%

100%

100%

100%

Percentage

2021-2022
60%

80%

80%

80%

80%

80%
60%

100%

80%

80%

100%

100%

2022-2023
66.7%

66.7%

66.7%

55.6%

55.6%

88.9%
77.8%

100%

66.7%

88.9%

77.8%

66.7%
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Module - differentiated
instruction

Behavior management
techniques — Dra. Grisel
Rivera

Portfolio and work sample
of a teacher candidate
Tabulation of results in the
roll book — Dra. Rebeca
Orama

Organization of the
workshops

Active participation among
candidates

Topics discussed were
relevant to their
experiences

Was able to put some of the
ideas into practice
Workshop expectations
were met

Time distribution

Would recommend others
to participate in the
seminars for practitioners
Would participate again

Program Director

Secretary and other
administrative staff
Developed relationships
with student teachers
Seminar content

Education courses
(Professionals)

0%

100%

100%

100%

100%

100%

100%

100%

100%

100%
100%

100%
100%
100%

100%

100%
100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
100%

100%
100%
100%

100%

100%
100%

66.7%

77.8%

66.7%

66.7%

55.6%

88.9%

88.9%

77.8%

66.7%

77.8%
77.8%

66.8%
100%
100%

100%

100%
100%
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