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2023.3.3: Complaint System Stablished by EPP and UPRM 
Evidence Overview 

The document focuses on changes made to the Student Catalog to comply with CAEP standards in the certification 

processes for educational professionals in Puerto Rico. A key change is the modification of the requirement for a 3.0 GPA. 

These updates aim to ensure that the certification process aligns with current accreditation standards. 

CAEP Standards Alignment 
Initial Advanced 
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The Evidence 
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• Pages for students to complain and the procedures for considering them. 

 
 

 

 

 


